2024-3

REPLY BY THE PRESIDENT OF
THE COMMITTEE FOR HEALTH & SOCIAL CARE
TO QUESTIONS POSED BY DEPUTY ST PIER PURSUANT TO RULE 14 OF THE
RULES OF PROCEDURE

The Committee notes that Deputy St Pier has declared an interest in this matter.

1. What are the terms of reference for the service review scheduled to be undertaken in
2024 by the Royal College of Paediatrics and Child Health (RCPCH)?

The Terms of Reference are not yet written and will be agreed with RCPCH before its visit.

2. Will Sue Walters’ 2021 Learning Report and the testimonies submitted by families in
their meeting with the Committee on 14 November 2022 be shared with the RCPCH? If
not, then please explain why this is not relevant to their visit?

As is standard practice, lots of background information will be made available to the RCPCH.
In this instance, this will include the ‘learning report’. It would be unusual to share individual
testimonies.

3. Will the RCPCH meet with the Delivery Group overseeing the implementation of the
recommendations of the Learning Report?

The RCPCH will be asked to comment on safeguarding arrangements as part of its review.
The Committee will not direct the RCPCH to act outside its normal review processes and it
will therefore not be tasked to meet with the Delivery Group.

4. Given complaints by patients’ families raising concerns about the quality of clinical
care, behaviours and experiences with paediatrics in recent years, how does the
Committee intend to enable engagement of the RCPCH with families who have ‘lived
experience’ of services to share?

It is standard practice for such a review process to include reviewing complaint rates and a
sample of complaints.
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The Committee will not direct the RCPCH to act outside of the normal process when
considering the nature of complaints and compliments received. This is to ensure the
integrity and independence of its findings.

5. Will the resulting RCPCH report, including any recommendations, be published to
ensure that a purposeful report has been prepared that is the valuable independent
inspection of the paediatrics service?

The recommendations of the report will be worked through in the normal way for service
improvement. The report will not be published, as is standard practice with reviews of this
nature.

The instruction of the RCPCH to review the service means that it will be independent, and
the Committee does not wish to fetter or unduly influence the standard process for the
commissioning of such a review.

6. Given the critical role of the Director of Quality, Safety, Improvement & Safeguarding
in ensuring patient and family safety, how will the Director be engaged with the
RCPCH review?

This will be for the RCPCH to determine in due course. However, it would be expected that
the Director of Quality, Safety, Improvement & Safeguarding reviews the Terms of
Reference.

Furthermore, the Director of Quality, Safety, Improvement & Safeguarding will have a
scrutiny function (directly, as well as through the Quality and Patient Safety Team) in
relation to providing check and balance regarding how service areas are implementing any
identified recommendations from the review.

Date of receipt of questions: 31% January 2024
Date of response: 15" February 2024



