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APPOINTMENT LAID BEFORE THE STATES OF DELIBERATION 
 

BY THE COMMITTEE FOR ECONOMIC DEVELOPMENT 
 

APPOINTMENT OF AN ORDINARY MEMBER OF THE OFFICE OF THE  
FINANCIAL SERVICES OMBUDSMAN 

 
In accordance with paragraph 1(2) of schedule 1 to the Financial Services Ombudsman 
(Bailiwick of Guernsey) Law, 2014, the following appointment, by the Committee for 
Economic Development, to the Office of the Financial Services Ombudsman, is laid before the 
States of Deliberation: 
 

• Mr. Robert Girard as ordinary member with effect from 31st January 2025. 
 
Mr. Girard has been appointed as an ordinary member until 30th January 2028. 
 
The States of Deliberation have the power to annul the appointment. 
 
The Committee for Economic Development has concluded that Mr. Girard is suitable to be an 
ordinary member of the Office of the Financial Services Ombudsman.   
 
A summarised version of the curricula vitae of Mr. Girard is provided below. 
 
Mr. Robert Girard 
 
 Position/company: 

 
Dates: 

Career: Chair of the Guernsey Banking Deposit Compensation 
Board. 
Ordinary Member and Vice Chair of the Office of the 
Financial Services Ombudsman. 
Country Head and Director of Institutional Banking, RBS 
International. 

2023-date 
 
2022-date 
 
2019-2021 

 Executive Committee Member, RBS International. 2020-2020 
 Senior Country Head and Country Head Guernsey, RBS 

International. 
2016-2019 

 Executive Committee Member, RBS International. 2009-2019 
 Island Director & Regional Director Corporate & 

Institutional Banking, RBS International. 
2009-2016 

 Multiple banking roles, RBS International. 1976-2009 
   
   
Professional 
qualifications: 

University of Cambridge Institute for Sustainable 
Leadership Programme. 

2020-2021 

RBS Group Executive Development Programme. 2009-2021 
Elected as a Fellow of the Chartered Institute of 
Bankers. 

2007 
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Coutts/NatWest Offshore Leadership Development 
Programme. 

2000-2004 

Business Programme, Durham University Business 
School. 

1997 
 

Fellow of the Chartered Institute of Bankers. 1991 
Higher National Certificate in Business Studies, 
Guernsey College of Further Education (Distinction). 

1982 

Ordinary National Certificate in Business Studies, 
Guernsey College of Further Education (Distinction). 

1978 

   
Current/recent 
Non-Executive 
Directorships & 
other roles: 

Board Director, Natwest Group Global Captive 
Insurance Co, Lothbury Insurance Limited. 

2009-2021 
(12 years) 

Board Director, Royscot Guernsey Limited. 
Director of JamesCo 750 Ltd. 
Committee member of the Association of Guernsey 
Banks. 
Former member of the Juvenile Panel of the 
Guernsey Royal Court. 
Commissioner of the Guernsey Language 
Commission. 
Commissioner of the Guernsey Financial Services 
Commission. 

2009-2017 
2023-date 
10+ years 
 
6 years 
 
Current 
 
Current 

  
 


